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The Factors Affecting Risk Management Behaviors of Professional Nurses at General Hospitals, Public
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Abstract

The purposes of this descriptive research were: (1)to examine the attitudes towards risk management
and communication of professional nurses; (2) to investigate the risk management behaviors of professional
nurses at general hospitals; (3) to explore the effect of attitudes towards risk management and communication
of professional nurses to risk management behaviors of professional nurses at general hospitals and (4) to identify
predictors of risk management behaviors of professional nurses at general hospitals.

The sample comprised 303 professional nurses at general hospitals Public Health Inspection Region 17
They were selected by the multi — stage sampling technique. The research instruments were questionnaires which
consisted of three sections: (1) attitudes towards risk management, (2) communication of professional nurses
and (3) risk management behaviors of professional nurses at general hospitals,. The questionnaires were tested
for validity and reliability. Content validity of the instruments was tested by three experts and the Index of
Congruence (IOC). The reliability of first, the second, and the third section were .96, .95, and .95 respectively.
Research data were analyzed by mean, standard deviation, Chi-Square test, pearson’s product moment correlation,
and Stepwise multiple regression.

The research findings were as follows: (1) Professional nurses rated their attitudes towards their risk
management and communication at the high level. (2) They rated their risk management behaviors at the high
level. (3) Two factors: attitudes towards risk management and communication of professional nurses significantly
co-predicted (p < .05) risk management behaviors. (4) The attitudes towards risk management and communication
of professional nurses predicted their risk management behaviors. These predictors accounted for 54.6 % (R = .546)

Keywords: Risk management, Attitudes towards risk management, Communication, Professional Nurses,
General Hospitals, Public Health Inspection Region 17
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